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BUREAU OF PUBLIC WATER SUPPLY

CALENDAR YEAR 2011 CONSUMER CONFIDENCE REPORT
CERTIFICATION FORM

CITY OF FLOWOOD
Public Water Supply Name

610044 & 610075
List PWS ID #s for all Water Systems Covered by this CCR

The Federal Safe Drinking Water Act requires each community public water system to develop and distribute a consumer
confidence report (CCR) to its customers each year. Depending on the population served by the public water system, this CCR
must be mailed to the customers, published in a newspaper of local circulation, or provided to the customers upon request.

};e}g Answer the Following Questions Regarding the Consumer Confidence Report
Customers were informed of availability of CCR by: (A#tach copy of publication, water bill or other)

r Advertisement in local paper
O On water bills
O Other
{
Date customers were informed: [/ 2

Date Mailed/Distributed: ((2 / 2 1/ :;?

CCR was published in local newspaper. (Attach copy of published CCR or proof of publication)

Name of Newspaper: {}7 ¥ )7 ay /{;&;7 z’(? of 6’1
Date Published: fi 131 /Q, 4//'7//.94«

] CCR was posted in public places. (Attach list of locations)

@// CCR was distributed by mail or other direct delivery. Specify other direct delivery methods:

Date Posted: / /

O CCR was posted on a publicly accessible internet site at the address: www.

CERTIFICATION

I hereby certify that a consumer confidence report (CCR) has been distributed to the customers of this public water system in
the form and manner identified above. 1 further certify that the information included in this CCR is true and correct and is
consistent with the water quality monitoring data provided to the public water system officials by the Mississippi State
Department of Health, Bureau of Public Water Supply.

%%@%ML’ v/ /// /3

777
Namte/Title Mayor, Owner, efc.) Date

Mail Completed Form to: Bureau of Public Water Supply/P.O. Box 1700/Jackson, MS 39215
Phone: 601-576-7518
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2011 Annual Drinking Water Quality Report . ,
City of Flowood 2012 HAY -9 PMI2: 37

PWS#: 0610044 & 0610075
May 2012

We're pleased to present to you this year's Annual Quality Water Report. This report is designed to inform you about the quality water and services we
deliver to you every day. Our constant goal is to provide you with a safe and dependable supply of drinking water. We want you to understand the
efforts we make to continually improve the water treatment process and protect our water resources. We are committed to ensuring the quality of your
water. Our water source is from wells drawing from the Cockfield Formation and Sparta Sand Aquifer.

The source water assessment has been completed for our public water system to determine the overall susceptibility of its drinking water supply to
identified potential sources of contamination. The general susceptibility rankings assigned to each well of this system are provided immediately below.
A report containing detaited information on how the susceptibility determinations were made has been furnished to our public water system and is
available for viewing upon request. The wells for the City of Fiowood have received lower to moderate susceptibility rankings to contamination.

If you have any questions about this report or concerning your water utility, please contact Ken Tucker at 601.939.8138. We want our valued customers
to be informed about their water utility. If you want to learn more, please attend any of our regularly scheduled meetings. They are held on the first and
third Monday of each month at 6:30 PM at the Flowood City Hall located at 2101 Airport Road, Flowood, MS.

We routinely monitor for constituents in your drinking water according to Federal and State laws. This table below lists all of the drinking water
contaminants that were detected during the period of January 1% to December 31*, 2011. In cases where monitoring wasn't required in 2011, the table
reflects the most recent results. As water travels over the surface of land or underground, it dissolves naturally occurring minerals and, in some cases,
radioactive materials and can pick up substances or contaminants from the presence of animals or from human activity; microbial contaminants, such
as viruses and bacteria, that may come from sewage treatment plants, septic systems, agricultural livestock operations, and wildlife; inorganic
contaminants, such as salts and metals, which can be naturally occurring or result from urban storm-water runoff, industrial, or domestic wastewater
discharges, oil and gas production, mining, or farming; pesticides and herbicides, which may come from a variety of sources such as agriculture, urban
storm-water runoff, and residential uses; organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of
industrial processes and petroleum production, and can also come from gas stations and septic systems; radioactive contaminants, which can be
naturally occurring or be the result of oil and gas production and mining activities. In order to ensure that tap water is safe to drink, EPA prescribes
regulations that limit the amount of certain contaminants in water provided by public water systems. All drinking water, including bottled drinking water,
may be reasonably expected to contain at least small amounts of some constituents. It's important to remember that the presence of these
constituents does not necessarily indicate that the water poses a health risk.

in this table you will find many terms and abbreviations you might not be familiar with. To help you better understand these terms we've provided the
following definitions:

Action Level - the concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system must follow.

Maximum Contaminant Level (MCL) - The "Maximum Allowed” (MCL) is the highest level of a contaminant that is allowed in drinking water. MCLs are
set as close to the MCLGs as feasible using the best available treatment technology.

Maximum Contaminant Level Goal (MCLG) - The “Goal’(MCLQG) is the level of a contaminant in drinking water below which there is no known or
expected risk to health. MCLGs allow for a margin of safety.

Maximum Residual Disinfectant Level (MRDL) — The highest level of a disinfectant allowed in drinking water. There is convincing evidence that addition
of a disinfectant is necessary for control microbial contaminants.

Maximum Residual Disinfectant Level Goal (MRDLG) — The level of a drinking water disinfectant below which there is no known or expected risk of
health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

Parts per million (ppm) or Milligrams per liter (mg/l) - one part per million corresponds to one minute in two years or a single penny in $10,000.

Parts per billion (ppb) or Micrograms per liter - one part per billion corresponds to one minute in 2,000 years, or a single penny in $10,000,000.

PWSID # 0610044 TEST RESULTS
Contaminant Violation Date Level Range of Detects Unit MCLG MCL Likely Source of Contamination
Y/N Collected | Detected | or# of Samples | Measure
Exceeding -ment
MCL/ACL
Inorganic Contaminants
10. Barium N 2010 .005 No Range ppm 2 2 | Discharge of drilling wastes; discharge
from metal refineries; erosion of natural
deposits
13. Chromium N 2010* 1.7 16-17 ppb 100 100 | Discharge from steei and pulp mills;
erosion of natural deposits
14. Copper N 2010* 7 0 ppm 1.3 | AL=1.3 | Corrosion of household piumbing

systems; erosion of natural deposits;
leaching from wood preservatives

16. Fluoride N 2010* .26 .25 -.26 ppm 4 4 | Erosion of naturai deposits; water
additive which promotes strong teeth;
discharge from fertilizer and aluminum
factories

17. Lead N 2010* 1 0 ppb 0 AL=15 | Corrosion of household plumbing
systems, erosion of natural deposits




Disinfection By Products

82. TTHM 2010* 35.03 No Range ppb 0 80 | By-product of drinking water

[Total chlorination.

frihalomethanes]

Chlorine N 2011 1.50 1.19-1.43 ppm 0| MDRL =4 | Water additive used to control

microbes
PWS ID # 0610075 TEST RESULTS
Contaminant Violation Date Level Range of Detects or Unit MCLG MCL Likely Source of Contamination
Y/N Collected Detected # of Samples Measure
Exceeding -ment
MCL/ACL

Radioactive Contaminants

5. Gross Alpha N 2008* .081 .001 - .081 pCi/L 0 15 | Erosion of natural deposits

6. Radium 226 N 2008* 375 .035-.375 pCi/1 0 5 | Erosion of natural deposits

----Radium 228 2008* .695 .166 - .695

7. Uranium' N 2008* .081 .001 - .081 pg/L 0’ 30" | Erosion of natural deposits

Inorganic Contaminants

10. Barium N 2010 .005 .001 - .005 ppm 2 2 | Discharge of drilling wastes;
discharge from metal refineries;
erosion of natural deposits

13. Chromium N 2010 6 5-6 ppb 100 100 | Discharge from steel and pulp
mills; erosion of natural deposits

14. Copper N 2010 .6 0 ppm 1.3 | AL=1.3 | Corrosion of househoid piumbing
systems; erosion of natural
deposits; leaching from wood
preservatives

16. Fluoride** N 2010 1.69 1-1.69 ppm 4 4 | Erosion of natural deposits; water
additive which promotes strong
teeth; discharge from fertilizer
and aluminum factories

17. Lead N 2010 2 0 ppb 0 AL=15 | Corrosion of household plumbing
systems, erosion of natural
deposits

21. Selenium N 2010 2.7 1.3-27 ppb 50 50 | Discharge from petroleum and
metal refineries; erosion of
natural deposits; discharge from
mines

Synthetic Organic Contaminants including Pesticides and Herblad&s

33. Di(2-ethylhexyl) N 2011 .65 ugl/l ppb 6 | Discharge from
phthailate rubber and
chemical factories

Acebaphthene-d10 N 2011 67

Chrysene-d12 N 2011 82

Phenanthrene-d10 N 2011 73

4-Bromo-3,5- N 2011 96

dimethylphenyi-N-methyic

1,3-dimethy N 2011 107

1-2-nbenz

(70-130)

Perrylene-d12 N 2011 88

(70-130)

Triphenylphosphate (70-130) | N 2011 124

1,2- dibromopropane N 2011 104 98-104

(60-140)

4,4- dibromobiphenyl N 2011 101

(60-140)

2,4 - DCPAA N 2011 95

(70-130)

Tetrachloromethaxylene 2011 119

Disinfection By-Products

81. HAAS N 2011 25 RAA ppb 0 60 | By-Product of drinking water
disinfection.

82. TTHM N 2011 24.3 RAA ppb 0 80 | By-product of drinking water

[Total chiorination.

trihalomethanes]




Chlorine N 2011 1.4 1.35-1.64 ppm 0 MRDL =4 | Water additive used to control
microbes

* Most recent sample. No sample required for 2011.
** Fluoride level is routinely adjusted to the MS State Dept of Health’s recommended level of 0.7 - 1.3 mg/l.

As you can see by the table, our system had no violations. We're proud that your drinking water meets or exceeds all Federal and State requirements.
We have learned through our monitoring and testing that some constituents have been detected however the EPA has determined that your water IS
SAFE at these levels.

We are required to monitor your drinking water for specific constituents on a monthly basis. Results of regular monitoring are an indicator of whether or
not our drinking water meets health standards. We did complete the monitoring requirements for bacteriological sampling that showed no coliform
present. In an effort to ensure systems complete all monitoring requirements, MSDH now notifies systems of any missing samples prior to the end of
the compliance period.

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking water is
primarily from materials and components associated with service lines and home plumbing. Our Water Association is responsible for providing high
quality drinking water, but cannot control the variety of materials used in plumbing components. When your water has been sitting for several hours, you
can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are
concerned about lead in your water, you may wish to have your water tested. Information on lead in drinking water, testing methods, and steps you can
take to minimize exposure is available from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead. The Mississippi State Department
of Health Public Heaith Laboratory offers lead testing. Please contact 601.576.7582 if you wish to have your water tested.

For System # 0610044 — Noranco Only:
waex A MESSAGE FROM MSDH CONCERNING RADIOLOGICAL SAMPLING*****

In accordance with the Radionuclides Rule, all community public water supplies were requires to sample quarterly for radionuclides beginning January
2007 — December 2007. Your public water supply completed sampling by the scheduled deadline; however, during an audit of the Mississippi State
Department of Health Radiological health laboratory, the Environmental Protection Agency (EPA) suspended analyses and reporting of radiological
compliance samples and results until further notice. Although this was not the result of inaction by the public water supply, MSDH was required to issue
a violation. This is to notify you that as of this date, your water system has not completed the monitoring requirements. The Bureau of Public Water
Supply has taken action o ensure that your water system be returned to compliance by March 31, 2013. If you have any questions, please contact
Melissa Parker, Deputy Director, Bureau of Public Water Supply, at 601.576.7518.

To comply with the “Regulation Governing Fluoridation of Community Water Supplies”, our system is required to report certain results pertaining to
fluoridation of our water system. The number of months in the previous calendar year that average fluoride sample results were within the optimal
range of 0.7-1.3 ppm was 4. The percentage of fluoride samples collected in the previous calendar year that was within the optimal range of 0.7-1.3
ppm was 82%.

All sources of drinking water are subject to potential contamination by substances that are naturally occuirring or man made. These substances can be
microbes, inorganic or organic chemicals and radioactive substances. All drinking water, including bottled water, may reasonably be expected to contain
at least small amounts of some contaminants. The presence of contaminants does not necessarily indicate that the water poses a health risk. More
information about contaminants and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water
Hotline at 1-800-426-4791.

Some people may be more vulnerable to contaminants in drinking water than the general population. Immunoc-compromised persons such as persons
with cancer undergoing chemotherapy, persons who have undergone organ transpiants, people with HIV/AIDS or other immune system disorders,
some elderly, and infants can be particularly at risk from infections. These people should seek advice about drinking water from their health care
providers. EPA/CDC guidelines on appropriate means to lessen the risk of infection by cryptosporidium and other microbiological contaminants are
available from the Safe Drinking Water Hotline 1-800-426-4791.

The City of Flowood works around the clock to provide top quality water to every tap. We ask that all our customers help us protect our water sources,
which are the heart of our community, our way of life and our children’s future.
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2017 ANNUAL DRINKING WATER QUALITY REPORT
CITY OF FLOWOOD

MAY 2012

We're pleased to present to you his year's Annual Quality Water Report. This report is designed to inform you about the quality vater and services we defiver to you every day. Our constant goal is to provide you with a safe
and dependable supply of drinking water. We want you to understand the efforts we make to conlinually improve thie water treatment process and protect our water resources. We are commmitted to ensuring the quality of your
wiater. Our water source is from weifs drawing from the Cockfield Formation and Sparta Sand Aquifer.

‘The source water assessment has been completed for our public water system to determine ine overall susceptibifity of its driniing \Jaler supply lo !demmed poteantial sousces of contamination. The general susceptibitity rank-
ings assigned fo each well of this system are provided immediatety below. A report containing defaiizd i ion on how the were mads has been furnished to our public water system and is avail-
able for viewing upon request. The viells for the ity of Flowood have received lower to moderate susceptibility rankings to contamination.

1tyou have any questions about this report or concerning your water utility, please contact Ken Tucker at 601-939-3186. We want our valued customers to b2 informad about their waler utifty. if you viant fo learn more, please
attend any of our requiarly scheduled meetings. They are held on the first and third Monday of each month at 6:30 PM at the Flawood City Hall located at 2107 Airport Road, Flowcod, MS.

We routinely monitor for conslituents in your drinking viater according to Federal and State faws. This tabie below lists all of ihe drinking water contaminants that were detected during the period of January 1stto December
31st, 2011. in cases where monitoring wasn't requiced in 2011, the table refiects the most recent resulls. As water travels over the surface of land or undsrground, #t dissolves naturally oceurding minerals and, in some cases,
radioactive materials and can pick up substances or contaminants from the presence of animals or from human activty; microbial contaminants, such as viruses and bacteria, that may coma from sewage treatment plants, sep-
tic systems, agricultural livestock operations, and widife; inorganic contaminants, such as salfs and metals, which can be naturally occusring or result from urban storm-viater runoff, induslrial, or domestic viastewater discharges,
oil and gas production, mining, of farming; pesticides and herbicides, which may come from a variety of sources such as agricuture, urban storm-vater ruroff, and residential uses; organic chemical contaminants, including syn-
thetic and volatile organic chemicals, which are by-products of industrial processes ang petroleum production, and can aiso come from gas stations and seplic systerns; radioactive contaminants, which ¢an be naturafiy occur-
ring or be the result of ol and gas production and mining activities. In ordar to ensure that tap waler is safe to drink, EPA prescribes requlations that fimit the amount of certain contaminants in water provided by public water sys-
tems. Al drinking water, inciuding hottled drinking water, may be reasonably expected to contain at least smalt amounts of some constituents. It's imporiant to remember that the presence of these constituents doss not neces-
sarity indicate that the water poses a health risk.

In this 1abie you will find many terms and abbreviatins you might not be famiar with. To help yous better understand these terms we've provided the following definitions:

Action Level - the concentration of a contaminant which, if exceeded, triggers freatment or other requirements which a water system must fotow.

Maximum Contaminant Level (MCL) - The "Maximum Allowed" (MCL) is the highest leve! of a contaminant that is allowed in drinking water. MGLS are set as close tothe MCLGs as feasible using the best avaiiable treatment
technology.

Maximum Contaminant Level Goal (MCLG) - The “Goal"(MCLG) is the fevel of a contaminant in drinking water below which thate is no known or expected fisk 1o hiealth. MOLGs altow for a margin of safely.

Maximum Residual Disinfectant Level (MRDL) - The highest level of disinfectant allovied in drinking water. There is convincing evidence that addition of disinfectant is nesessary foy control microbial contaminants.

Maximum Residual Disinfectant Level Goal (MBDLG) - The level of drinking water disinfectant below which there is no known or expected risk of heaith, MRDLGS da not reflect itie benefits of the use of disinfectants to con-
trol microbial contaminants.

Parts per mitfon (ppm) or Miigrams per lter (mg/) - one part per million corresponds to one minute in tero years or a single penny in $10,000.

Parts per biffion {pph) or Micrograms per liter - one part per bilion correspends to one minute in 2,000 years, or a single penny in $10,000,000.

| Inorganic C;
PWS ID # 0610044 TEST RESULTS _
Cotameard | vioaton | B | Uovel [ RavgauiOsincis | Umi | WELG | WGL | Ubay Saikes ol Comsmiasion Ta Corpar N o0 5 o = IR 23
YA | Cctected | Detected | or BctSempies | Measee - Coroe b 5
Exces et
wCUACL praseruaics
Yuorganic Contaminants 36 Floarids n ot0 153 KRR T 0 X E;m;:;ah\;}:ﬁxﬁ:g;:«
adum i
W N EET T Yoy e 7 7 [ Drvchacga of areg waves; Backags {osty; dhischorgs from Eerizer
Sapasis e W 775 2 5 3 G ALS | Comaon of kavsehod pioroia
T Cheomom [ 1) Wi |17 (CEE] [ TG [ TS | Giscrarga b stet 9T b s, e s ioton it
sits
T Corper |1 w7 T o EI =] Cmn;wofm«mw - FNT S I £ Ta=Z7 ) Bl | Dbl peea
systamss oovcn ofpaturl dego rctal reteates sioven
fatoral degoats; Guchargs Fera
[T o (25 E o 7 7
uech prcimclos starsg Laath; - " - . n + rovs
omapg ol aneri Synthetic Organic Contaminanis including Pesticides and Herbicides
3. D ehAen) W [mu [ & ) O
far) Q ] T e OEE3 cmmulmunoup&nm preven
{Aosbatroneio [ T 2
Disinfection By-Products Chperediz :: 1 o2
2T O R EC R L) 23 g % enF vt
o I fenineih Thiomos s CN F TR
Criseos e e I il o 130y N A
micchen ooy
Penpecediz CRN T
PWS ID # 0618075 TEST RESULTS [ go150)
Catarioant Vit ] 03t | ol iOaectior | Ui [1GLG | 1CL CETN TN ST
Yot | Cotacted | Detectad | SotSargios  |Mezsue 1 I ET T ExT]
Facensiq $0.140)
¥euAcL Wit ot
0.14)
Radioactive Contaminanis ey N A
¢ fn__ T 031 " o g,
Disinfection By-Products
81 HAAS " 201 25 i!wl 'pph l ol WIBythuuldinﬁrgwgu
B2 TR 0 EX 783 RAR 3 ° €97 Byprductof dakng visted
0. Baden T 010 W e 0 e Z B[ Do cAog wastes, e erlofinaton.
atharyt fom el retneres;
et
[ = (E 5% 3 ) T
Aiea i | [T O S R [ R e b

* Most recent sample. No sample required for 2010.

** Fluoride fevel is routinely adjusted to the MS Siate Dept of Health’s recommended fevel of 0.7 - 1.3 mg/.

As you can see by the table, our system had no violations. We'se proud that your drinking water meets or exceeds aft Federal and State requiremants. We have leamed through our iitoring and testing that
have been detected however tha EPA has determined that your water IS SAFE at these fevels.

We are required to moniior your drinking water for specific constituents on a montly basis. Results of regular monitaring are an indicator of whether or not our drinking water meets heaith standards. We did complete the
monitoring requirements for bacteriofogical sampling that shovied o cotiform present. In an effort to ensure systems complets 2l monitoring requirements, MSDH now notifies systems of any missing samples prior to the end
of the compliance period.

1§ present, elevated levels of lead can cause serious health problems, especiaty for pregnant women and young children. Lead in drinking water is primarily from materials ang components associated with service tines and
home plumbing. Our Water Association is responsitis for providing high qsafity drinking water, but cannot control ihe variety of materials used in plurnbing components. Wen your vaater has been sitting for several hours, you
can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned about lead in your water, you may wish ta have your water tesied.
Information on lead in drinking water, testing methods, and steps you can take to minimize exposuse is avaiable from the Safe Drinking Water Hotiine or at hiip:/fvar.epa. The Mississippi State Department
of Health Public Health Laboratory offers lead testing. Plzase contact 601.576.7582 if you wish to have your water tested.

For System #0610044 - Noranco Only:

>+ A MESSAGE FROM MSDH CONCERNING RADIOLOG!CAL SAMPLING *~***

n with the Radi lides Rule, att ty public water stpplies were requires to sample quarterly for radionucikles beginning January 2007-December 2007. Your public vater supply completed sampling by
1he scheduled deadline; however, during an audit of the Mississigpi State Department of Heatth Radiological health laboratory the Environmental Protection Agency {EPA) suspended analyses and reporting of radiofogical com-
pliance samples and resulls unti further notice. Although this was no the result of inaction by the public water suppty, MSDH was required to issue a viofation. This is to notify you that as of this date, your water system has not
completed the monitoring requirsments. The Bureau of Public Water Supply has taken action to ensuse thal your wiater system be returned to compfiance by March 31, 2013, If you have any questions, pleass contact Melissa
Parker, Deputy Director, Bureau of Pubtic Water Supply, at 601-576-7518.

. To comply with the “Regulation Governing Fiuoridation of Community Water Suppliss”, our system is required to report certain results pertaining to fiuoridation of our viater system. The number of months in the pre
endar year that average fluoride sample results were within the optimal range of 0.7-1.3 ppm was 4. The percentage of fiuoride samplss collected in the previous calendar year that vias ithin the optimal range of 0.7-1.3 ppm
vias 82%.

A sources of drinking water are subject to putential contamination by substances that are naturally occurring or man made. These substances can be ticrobes, inarganic or organic chericals and sadioactive substances. Al
drinking wrater, includiog bottied water, may reasenably be expscted to contain at least small amounts of some contaminants. The presence of contaminants does not necessarily indicate that the water poses a health risk. More
information about contaminants and potential haatth effects can be obtained by cafiing iha Environmental Protection Agency’s Sae Drinking Water Holiine at 1-800-426-4791.

Somg pecple may be more vunerabiz to contaminants in drinking water than the ganeral popufation. Immuno-comprormised persons such as persons with cancer undergoing chemotherapy, persons viho have undsrgone
organ ransplants, people with HIV/AIDS or other immune systein disorders, some elderty, and infants can be pamculan/ at risk from infections. These pecple should seek advice about drinking water from thefr health care
providers. EPA/CDG guidelines on appropriate means to fessen the risk of infection by i and other. i are available from the Safe Orinking Water Hotline 1-800-426-4791.

‘The City of Fiowood vorks around the clock to provide top quality viater to every tap. We ask that all pur customers help us protact our waler sources, which are the heart of our community, cur way of life and our chifdren's
future.




